
'PA)^ENT ' Application No.: 09/359,265 

Attorney Docket No. : 99-055 

AMENDMENT 
Clean Version 

Please amend the above-identified application as follows: 
IN THE CLAIMS : ^^^^ 

Please CANCEL Claims 1-2, 5-27 and 44-49 without prejudice. 

Please REPLACE Claims 3-4 as follows: 

(TWICE AMENDED) A method for pricing a travel product, comprising the steps of: 
obtaining a firfet flexibility range from a first customer; 
obtaining a second flexibility range from a second customer; 



ne travel product j^t^^^^isfi^ saij^^st ^^^^j^j^J^^^ 

second flexibiUQ, range; \ / ^ ^^it^..^^-?~, 

determining a first price for sale of said identified travel product based on saidnrst 
flexibility range; and 

determining a second Rrice for sale of said identified travel product based on said second 
flexibility range, 

wherein said first price is\determined by scoring said first flexibility range to obtain a 
score and using said score to detemiine a percentage discount off of an established price. 



4. (TWICE AMENDED) A metnod for pricing a travel product, comprising the steps of 
obtaining a first flexibility range from a first customer; 
obtaining a second flexibility range from a second customer; 

identifying at least one travel procmct that satisfies said first flexibility range and said 
second flexibility range; 

determining a first price for sale of said identified travel product based on said first 
flexibility range; and 

determining a second price for sale of sa\d identified travel product based on said second 
flexibility range, 

wherein said first price is determined by scoring said first flexibihty range to obtain a 
score and using said score to determine a monetary criscount off of an established price. 
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Please ADD new Claims 56-95 as follows: 

56. The method oW:laim 3, in which said first flexibility range is specified in terms of a 
preferred travel productX 

57. The method of clainrG, in which said first flexibility range is specified by a set of 
tolerances for at least one variable component of said travel product. 

58. The method of claim 3, in which said first flexibility range is specified in terms of a 
minimum value and a maximum vaNie for at least one variable component of said travel product. 

59. The method of claim 3, in which said first flexibility range includes at least one 
acceptable time. \ 

60. The method of claim 3, in which said first flexibility range includes at least one 



61 . The method of claim 3, in which said fiW flexibility range includes a desired level of 
service. \ 

62. The method of claim 3, in which said first flexibility range includes an acceptable 
location assignment. \ 

63. The method of claim 3, in which identifying comprises: 

receiving information about a maximum price fi*om\aid customer; and 

identifying a travel product having a price that is not ^eater than the maximum price. 

64. The method of claim 3, in which identifying comprises: \ 

receiving information about a travel product that is preferreoyby said customer; and 
identifying a travel product other than the travel product that i9a)referred by said 
customer. \ 




acceptable date. 
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65. The method of claim 3, in which identifying comprises: 

determining a serspf travel products satisfying said first flexibility range; and 
selecting said identified travel product at random from the set of travel products. 

66. The method of claim 3l in which identifying further comprises: 

selecting said identifieAtravel product based on revenue management information. 

67. The method of claim 3, further comprising: 

providing a voucher to saimcustomer to enable the purchase of one of said identified 
travel products. \ 

68. The method of claim 67, furtherVomprising: 
recording identifying information about said voucher. 

69. The method of claim 3, further comprising: 

charging a penalty to said customer if saicroistomer fails to purchase said identified 
travel product. \ 
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70. 



A system comprising: 

a memory foil storing computer-readable code; and 

a processor operatively coupled to the memory, the processor configured to: 
obtain a first flexibility range from a first customer; 
obtain! a second flexibility range from a second customer; 
identic at least one travel product that satisfies the first flexibiUty range and the 
second flexibility range; 

determine a first price for sale of the identified travel product based on the first 
flexibility range; and 

determine a second price for sale of the identified travel product based on the 
second flexibility range, 

whereinlthe filfst phce is determined by scoring the first flexibility range to obtain 
a score and usirife the^sVore to\determine a percentage discount off of an established price. 




71 . A system compitsing: 

means for obtair ing a firi^t flexibility range from a first customer; 
means for obtaining a second flexibility range from a second customer; 
means for identiwing at least one travel product that satisfies the first flexibility range 
and the second flexibihtM range; 

means for determining a first price for sale of the identified travel product based on the 
first flexibility range; andl 

means for determi^iing a second price for sale of the identified travel product based on the 
second flexibility range, 

in which the means\for determining the first price comprises: 

means for scoring the first flexibility range to obtain a score; and 
means for usilf g the score to determine a percentage discount off of an established 

price. 
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An artfcle of manufacture comprising: ^^^^^^A^ ^ 

\ a computer readable medium having computer readable code means embodied thereon, 
the computer reaaable program code means comprising: 

a step to obtain a first flexibility range fi"om a first customer; 
a step\o obtain a second flexibility range from a second customer; 
a step ta identify at least one travel product that satisfies the first flexibility range 
and the second flWibility range; 

a step to determine a first price for sale of the identified travel product based on 
the first flexibility rasnge; and 

a step to determine a second price for sale of the identified travel product based 
on the second flexibility\range, 

in which the step tb determine the first price comprises: 

a step to scor\e the first flexibility range to obtain a score; and 
a step to use tr^e score to determine a percentage discount off of an 
established price. 
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73. The methol^pf claim 4, in which said first flexibility range is specified in terms of a 
preferred travel proauct. 

74. The method oAclaim 4, in which said first flexibility range is specified by a set of 
tolerances for at least one variable component of said travel product. 

75. The method of claim 4, in which said first flexibility range is specified in terms of a 
minimum value and a maximum value for at least one variable component of said travel product. 

76. The method of claim^, in which said first flexibility range includes at least one 
acceptable time. 

77. The method of claim 4, in which said first flexibility range includes at least one 
acceptable date. 

78. The method of claim 4, in vv^ich said first flexibility range includes a desired level of 
service. 

79. The method of claim 4, in whicA^said first flexibility range includes an acceptable 
location assignment. 

80. The method of claim 4, in which identifying comprises: 
receiving information about a maximum price fi'om said customer; and 
identifying a travel product having a prrce that is not greater than the maximum price. 

8 1 . The method of claim 4, in which identifyinV comprises: 
receiving information about a travel product that is preferred by said customer; and 
identifying a travel product other than the travel^product that is preferred by said 

customer. 
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82. The method of claim 4, im which identifying comprises: 

determining a set of travel products satisfying said first flexibiHty range; and 
selecting said identified travel product at random from the set of travel products. 



83. The method of claim 4, in which identifying further comprises: 

selecting said identified travel\roduct based on revenue management information. 



84. The method of claim 4, further comprising: 

providing a voucher to said custom^er to enable the purchase of one of said identified 
travel products. 



85. The method of claim 84, further comprising: 

recording identifying information about\aid voucher. 



86. The method of claim 4, further comprising 

charging a penalty to said customer if said (i^stomer fails to purchase said identified 
travel product. 
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87. A sysiem comprising: 

a memory for storing computer-readable code; and 

a processor operatively coupled to the memory, the processor configured to: 
obtain a first flexibility range fi"om a first customer; 
obtain a second flexibility range fi-om a second customer; 
idWify at least one travel product that satisfies the first flexibility range and the 
second flexibility range; 

detemiine a first price for sale of the identified travel product based on the first 
flexibility range; and 

determine a second prjoe^r saIBt)£the identified travel product based on the 
second flexibility range, 

v^herein the first pfeice is determined by sfcoring the first flexibiUty range to obtain 
a score and using the score^to determine a monetary discount off of an estabUshed price. 



88. A system comprising: 

means for obtaininaa first flexibiUty r4nge from a first customer; 

means for obtaining a second flexibility range fi'om a second customer; 

means for identifyingW least one travel product that satisfies the first flexibility range 
and the second flexibility range; 

means for determining \ first price for sale of the identified travel product based on the 
first flexibility range; and 

means for determining a J^econd price for sale of the identified travel product based on the 
second flexibility range, 

in which the means for determining the first price comprises: 

means for scoring the first flexibility range to obtain a score; and 
means for using the SQpre to determine a monetary discount off of an established 

price. 
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89. An article of manufacture comprising: ^^ifj^A^ ^ 

a computer readable medium Having computer readable code means embodied thereon, 
the computer readable program code means comprising: 

a step to obtain a first flexibility range from a first customer; 
a step to obtain a second flexibility range from a second customer; 
a step to identify at least one tra^vel product that satisfies the first flexibility range 
and the second flexibility range; 

a step to determine a first price for^ale of the identified travel product based on 
the first flexibility range; and 

a step to determine a second price for\ale of the identified travel product based 
on the second flexibility range, 

in w^hich the step to determine the first pri^ comprises: 

a step to score the first flexibility range to obtain a score; and 
a step to use the score to determine a monetary discount off of an 
established price. 
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90. A method comprising: 

receiving from a customer a request to purchase a travel product, 

thevrequest including information about a degree of flexibility of the customer; 

determiningVt least one travel product based on the degree of flexibility, 
each aXleast one travel product having a respective first price; 

determining a sopre based on the degree of flexibility; and 

determining a respective second price for each at least one travel product based on the 
respective first price and tn£ score. 

91. A method comprisingX 

receiving from a custorn^ a request to purchase a travel product, 

. in v^hich the travelNproduct is associated with at least one variable component, and 
in which the request\ncludes information about a first flexibihty of the customer 
with respect to a first variableVomponent of the at least one variable component; 
determining at least one travel ptoduct based on the first flexibility of the customer, 

each at least one travel proiduct having a respective first price; 
determining a score based on the first flexibility of the customer; 
determining a discount based on the score; and 

determining a respective second price fot each at least one travel product based on the 
respective first price and the discount. \ 

92. The method of claim 91 , in which the discounVcomprises a monetary discount. 

93. The method of claim 91, in which the discount comprises a percentage discount. 
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94. The method of Vlaim 9 1 , 

in which the reqmest further includes information about a second flexibiUty of the 
customer with respect to a second variable component of the at least one variable component; 
and \ 

in which determining the score comprises: 

determining the score based on the first flexibility of the customer and the second 

flexibility of the customer, 

95. The method of claim 91,Vurther comprising: 
determining a minimum fleKibility score; 
determining a maximum flexibility score; and 
in which determining the discomit comprises: 

determining the discount Wsed on the score, the minimum flexibility score, and 
the maximum flexibiUty score. \ 
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